Please make sure your
microphone on your
computer or phone ismuted.

We will be starting in a few moments.
Thank you
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VA Leadership Updates

Patient Check-In Process
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Pledge of Allegiance
& Remarks

Lamark Bell,

American Legion Post 2
Commander
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Director Updates




Wi |l mi ngtonds Focus FY 2022

1. Putting Veterans first by providing
guality care every day in every

Proving service.
: 2. Ensuring our employees have a
exceptlonal good place to work.

health care to 3. Developing and sustaining a
promote the culture of safety, quality and

excellence. (Do no harm)
health and 4. Walk the talk in a respectful and

well-bej ng of collaborative manner.

5. Leadership focused on creating a
Veterans. culture that is passionate about
Innovation and continuous
learning.



Clinical Priorities for 2022

A Promote safety and redefine how we provide
healthcare during and post pandemic 24/7/365

A Grow Footprint in the community

A Aging and Geriatric Services

AWomends Health

A Restore & expand Surgical Services

A Whole Health Expansion

A Research Program

A MH and Primary Care Expansions (Suicide Prevention)
A Advancing HRO Journey



PACT Act

The new PACT Act
gz ()

» Expands toxic-exposed
Veterans access to VA care

» Extends health care eligibility
for Vietnam, Gulf War, and
Post-9/11 era combat Veterans

» Adds new presumptive
conditions for
radiation, Agent Orange,
Gulf War toxins, and
burn pit exposures

EXPANDED VA CARE & BENEFITS

g

Learn more at VA.gov (
1-800-MyVA411 (800-698-2411) A\

VA | [}@ 3\ U.S. Department
\\&%/) of Veterans Affairs

"

.

The PACT Act is a historic new law that
expands VA health care and benefits for Vetera
who were exposed to toxic fumes and other
hazards while fighting for our country. Family
members or dependents of a deceased Vetera
may also qualify for various VA benefits.

VA is committed to ensuring all Veterans and
their family members receive the benefits and
care they have earned.

What are the next steps for Veterans and dependen

1. Apply now for PACT Act benefits by filing a
claim:

i https://www.va.gov/disability/hovio-file-claim/
2. If you have not yet enrolled in VA for health care,

T visit https://www.va.gov/healteare/howto-apply/
T Learn more: visivww.VA.gov/PACT or call 2800
MyVA411 (800-698-2411).



https://www.va.gov/disability/how-to-file-claim/
https://www.va.gov/health-care/how-to-apply/
http://www.va.gov/PACT%20or%20call%201-800-MyVA411

Be Vigilant of PACT Act Scams

Tips to Avoid PACT Act Scams

A {OFYYSNA IINB Gl {1{Ay3 IRglIyGlr3as 2F ySg 2
been an increase in PACT Aetated phishing (email) vishing (phone), andocial

media scamgargeting Veterans to access their PACT Act benefits or submit claims on
their behall.

A Veterans should be cautious of anyone who guarantees a lucrative financial benefit
or service.To report suspected fraudulent activity, please contact at
vaoighotline@va.gowr call (800) 488244.

Protect yourself against new scams with these tips:

1 Do notprovide personal, benefits, medical, or financial details online or over the
phone. Federal agencies will not contact you unless you make a request.

Do notclick on online ads or engage with social media that seem suspicious.
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Enable multfactor authentication on all accounts.

Work with Veteran service providers you already know.

Submit any suspected fraud ReportFraud.ftc.gov
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October 6, 2021 Wilmington VAMC Employee Town Hall


https://news.va.gov/100177/hook-line-and-sinker-how-to-up-your-phishing-game/
https://news.va.gov/105732/protect-yourself-against-social-media-phishing/
mailto:vaoighotline@va.gov
http://reportfraud.ftc.gov/

Additional Construction Projects

- Atlantic County CBOC
- 100% design completed
- Waiting on approvals andddressing impact of COVID, inflation
and economy impact
- Dover CBOC
a) Making progress in gettingtdy and CT.
1) Purchase of the equipment in process.
Il) Renovating the area will take some time.
- Georgetown CBOC
a) Early stage of design for Georgetown CBOC
1) Looking to have he full range of services available
- Main Medical Center
a). dzZAft RAY3 o 1l a2SttftysSaa /Sydas
b) Dialysis Renovations (pending start)
c) Ambulance Program (in process)



Hiring
A

A
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Have added PT services at Cape May & Dover and now looking
to expand

Podiatry services- Drs. Scruggs andHolvick and Adding
additional for Wilmington and lower Delaware and nail techs at
all locations

Actively recruiting for PA urologist - South Jersey
Neurology and Endocrinology

Psychiatrist and other Mental Health professionals - all
locations

Primary Care - All locations

Working with Jefferson School of Medicine for Dermatology
and Urology



Proudly serving Veterans in Delaware and Southern Niaw Jersey
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